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Solution:	 Ascom Unite Axess

	 Smart device application for iOS and 		
	 Android

	 Access to all messages, notifications and 	
	 alarms when off site

	 Enables improved decision-making

	 High level of information security

ASCOM UNITE AXESS 

The Ascom Unite Axess is an enabling smart 

device application that helps healthcare providers 

and mobile clinicians deliver optimized patient 

care. It does so by effectively, securely and ac-

curately handling and presenting alarms and 

other events, allowing caregivers access to pri-

oritized and dedicated situation based informa-

tion, anywhere and anytime. 

To use Ascom Unite Axess, your healthcare 

facility must have previously purchased and 

installed Ascom Unite. 

Within the modern healthcare industry, physicians, mobile clinicians and 

other caregivers increasingly want to use their personal smart devices at 

work. Ascom Unite Axess represents a powerful solution to this issue, 

enabling access to all messages, notifications and alarms when off site and 

functioning as a standard IP-DECT or VoWiFi handset on site. 

Ascom Unite Axess enables complete integration with other Ascom 

solutions such as patient monitoring, nurse call, fire or other alarms and 

building management systems. Furthermore, the application also facilitates 

message diversion and escalation functionality, ensuring mission-critical 

information always receives an appropriate response, even if the first 

intended recipient is off site or does not respond. 

Ascom Unite Axess also delivers high levels of patient and information 

privacy and security – all data is stored centrally, so even if a device is lost, 

data is safe. Furthermore, the application also offers support failover via 

SMS / SMTP to the same or another device and the increased security of 

end-to-end encrypted messages. 

Operationally, Ascom Unite Axess delivers many benefits. Physicians 

and caregivers using the application are instantly more contactable. Quick, 

easy access to the right information or integration, regardless of location, 

enables improved decision-making and can have a positive effect on patient 

care optimization. Message prioritization presented via a smart, attractive 

and intuitive graphical user interface can also help physicians and other care-

givers handle workloads more effectively.



Enabling and secure, Ascom Unite Axess puts the potential to support im-

proved standards of healthcare in the palm of your hand, wherever you are.

Benefits Ascom Unite Axess: 

	� Ascom Unite Axess is an enabling smart device application that helps 

healthcare providers optimize patient care. 

	� Enables complete integration with other Ascom solutions such as patient 

monitoring, nurse call, fire or other alarms and building management 

systems.

	� Ascom Unite Axess enables complete Unite integration for messaging.

	� Information is presented via a smart, attractive and intuitive Graphical 

User Interface.

	� Diversions – if the user is not present on the WiFi or IP-DECT network, 

messages are automatically sent to the smart device. 

	� Escalations – if a message is not acknowledged within a pre-determined 

time, it is automatically escalated to another person, regardless of 

whether they are using VoWiFi, IP-DECT or a smart device. 

	� Intuitive message categorization offers easier access to certain types of 

message.

	� Allows for the storage of all information on one device, independent of 

carrier technology.

	� Centrally stored data prevents unauthorized data disclosure and opti-

mizes security and patient integrity.

	� Ascom Unite Axess produces an audit trail comprising of just one log for 

all messages and responses, independent of technology – this optimizes 

traceability and accountability.

	� By using text messages and mail if no data connection is available, 

Ascom Unite Axess ensures notifications always reach the intended 

recipient, even if coverage is not optimal.
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Ascom Wireless Solutions 
P.O. Box 8783 SE-402 76 Göteborg, Sweden
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