
Create better care with

our patient handsets.

They are designed to

help nurses in their

daily work and for 

patients to feel safe.

With buttons clearly

marked with colours

and symbols, life gets

easier for everyone. 

The teleCARE M patient handsets
combine functionality and good de-
sign as well as offer the patient a
comprehensive set of services. Four
specifically developed handsets ran-
ging from a single call button to a
multi-purpose handset with speech,
radio and TV control, bed-light con-
trol, headset connection, etc., can be
combined in any teleCARE M system. 

Easy-to-use design
All handsets are lightweight, very com-
pact and durable. In addition, they are
waterproof and can be “dip-sterili-
sed”. Each button is clearly marked
with colours and symbols to show

ascom

their functionality. The call  button on
each handset is large and permanently
backlit to help the patient locate it in
the dark. The LED lights up when the
button is pushed to reassure the pa-
tient that the call is registered.

Durable quality
The Safe Release plug connects the
handset to the switch module and is
automatically released if excessive
strain is applied to the handset cable.
This significantly reduces the number
of damaged plugs and broken cables,
saves repair costs and increases
system reliability. With the choice of
two colours, the teleCARE M patient
handsets cover all nurse call require-
ments for hospitals and care homes.

teleCARE M 
Patient handsets.
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Features 

Safe Release plug
Releases from the socket which saves repairs.

Clearly marked buttons
Easy to identify and use.

Permanently backlit call button
For easy location, day or night.

Reassurance LED
Indicates that the call is registered.

Waterproof and “Dip-sterilisable”
For easy cleaning and care.

Full flexibility
Supports all combinations on bed level.

Ergonomic design
Durable and comfortable use.

Accessories
Handset holders
Linen clip

Safe Release plug x x x x

Waterproof & Dip-sterilisable x x x x

Call Button Backlight x x x x

Speech x

Light 1 x x x

Light 2 x x

Radio/Music x x

Music Headset Connection x x

TV Control x x

IP-classification IP67 IP67 IPx7 IPx7

Weight (gr) 85 85 155 220

Size (mm) 50x90 50x90 55x135 55x182

White x x

Light grey x x x x

RJ22 Plug x


