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ASCOM UNITE — A GREAT MIND AT WORK

Unite is Ascom’s vital communication platform

that links systems with sophisticated
mission-critical working processes.

In healthcare, industry, retail and many other areas, communication networks are

the nervous system of operations. They define your ability to communicate quickly,

effectively and with the increasing degrees of complexity system users and adminis-
trators demand. Consider this carefully and it makes perfect sense to assume that the
more powerful the brain that controls and manages these networks, the more effective
your operations — Unite is that brain. :

THE VITAL LINK BETWEEN YOUR :

SYSTEMS AND OPERATION

ASCOM UNITE — A GREAT MIND AT WORK

A SECURE, FLEXIBLE ALARM AND
MESSAGING PLATFORM

At Ascom, we have decades of experience and industry-leading expertise within alarm
and messaging solutions. This puts us in a unique position in terms of understanding
the high demands and complexity involved in devising and applying these solutions.

Unite is the power behind our advanced alarm and messaging functionality. It achieves
this by supporting our proven generic solutions as well as being a capable, flexible platform
upon which very specific, custom-designed solutions can be built.

= Supports combined messaging, voice and alarm functionality.

= Supports solutions designed from the ground up to support mission-critical operations.

= Message escalation and prioritisation.

= Optimised security and reliability.

= Multicast and Interactive messaging.

= Offers complete logging, audit trail, dashboards and management reports to measure staff

productivity or to determine root cause analysis of a particular event.

Unite is Ascom’s Intelligent Integration solution that bridges the gap between hands-
on tasks and communication systems. Its unique ability to receive, act, react, store
and receive allows it to support mission-critical communications to high levels of
sophistication. Furthermore, Unite has been designed to be both backward compatible
and future proof — a solution that can adapt and grow according to'your demands
rather than place pre-determined boundaries on your operational capacity.

m Bridges the gap between hands-on tasks and communication solutions.
® Extracts more value from legacy systems, reducing ownership costs.

L] Smar‘g integration to major systems through IP and serial ports.

u Back:/vard compatible and future proof.

m Supports extremely specific tailor-made alarm and messaging solutions.

OPTIMIZED ADMINISTRATION'AND MANAGEMENT

Managing a complex communication solution often involves hundreds if not thousands
of devices and interfaces. To further complicate matters, this task is quite often spread
over multiple sites. Potentially, this makes the System Administrator’s role complex and
time consuming — you may be pleased to learn that this is no longer the case.

With Unite at the core of a system, administrators and managers have a powerful
colleague at their side — a colleague who simply and smoothly carries out many jobs that

were previously labor and time intensive, saving your organization, business or hospital -

valuable resources and adding value to your operations.

= Centralised, web-based Portable Device Management (PDM).

= Controlled, scheduled Over The Air (OTA) software updates and handset configuration.

= Fault reporting and statistics standard logs can be exported to Excel.

= Fault notification direct to handset.

® Enables easier performance and fault analysis.

m Database synchronisation via Active Directory and LDAP replication from a single point of

administration.

3



[ www.ascom.com ]

WHY CHOOSE ASCOM UNITE?

= Effectively links systems with sophisticated work processes and tasks.

= Allows for integration of existing systems.

= |P-based open architecture allows for high scalability potential.

= Notifies the user via a wide array of mobile and fixed display devices
including signboards, pagers, in-building VoWiFi or DECT handsets, smart-
phones and tablets.

= Comprehensive logging, audit trail, dashboards and management reports
help optimise staff productivity and determine root cause analysis of
specific events.

= Adds value to your operations through optimising quality of messaging,
resulting in increased staff efficiency.

= |nthe hospital environment, Unite can contribute to a more comfortable,
less traumatic patient experience.

= Future proof and backward compatible.

ABOUT ASCOM WIRELESS SOLUTIONS

Ascom Wireless Solutions (www.ascom.com/ws) is a leading provider of
on-site wireless communications for key segments such as hospitals, elderly
care, independent living, manufacturing industries, secure establishments,
retail and hotels. More than 75,000 systems are installed at major com-
panies all over the world. The company offers a broad range of voice and
professional messaging solutions, creating value for customers by supporting
and optimizing their Mission-Critical processes. The solutions are based
on VoWiFi, IP-DECT, nurse call and paging technologies, smartly integrated
into existing enterprise systems. The company has subsidiaries in 11
countries and 1,200 employees worldwide. Founded in 1955 and based
in Goteborg, Sweden, Ascom Wireless Solutions is part of the Ascom Group,
listed on the Swiss Stock Exchange.

Ascom Wireless Solutions

P.0. Box 8783 SE-402 76 Goteborg, Sweden
T+4631559300|F+4631552031
WWW.ascom.com/ws
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