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The ‘Invisible’ Power Behind A
New Generation of Care Homes

Stephen Cavanagh, long-term care specialist at Ascom (www.Ascom.com), explores the importance of technology that integrates seamlessly and discreetly to create a new generation of care homes.
In sci-fi novels and films set in the future, technology is
always central. It’s overt. The design of any setting is built
around it, and it’s always bright, neon lit and noisy. It’s
inescapable. So, when we talk about the care home of the
future, most believe that for technology to play a vital part it
needs to be visible and dominating. But in reality, it needs to be
the exact opposite.
Our partnership with Principle Care Homes is the perfect illustration. The group has ambitious plans for how technology will
be integral for not only resident care, but also how it operates
as a business when it opens its purpose-built flagship 60-bedroom care home, Heron Manor in Fleet, next Spring.
Their aim, in the words of Subhaan Iqbal, head of systems at
Principle Care Homes, is to “create a new generation of care
homes, where technology creates an invisible ecosystem of
protection and support for our residents, their loved ones and our team. To create an environment where
everyone feels special.”

DISCREET DATA THAT DRIVES INFORMED CARE
The key to achieving this is discreet, near-real-time data collection via deployment of sensors, cameras,
Artificial Intelligence (AI) and associated management software to unite and, essentially, turn data points into
actionable insight.
Subtle changes in resident behaviour, especially where dementia is a factor - for instance getting up more
regularly at night or breaking from established habitual movements throughout the day - might indicate a
change in physical or mental state that needs to be investigated. But these are also changes that might easily be missed. No one care team member has a 24/7 holistic view of each resident in their care. With technology, they can.
This unlocks the ability to make improvements based on facts before there is a need for critical intervention; the ability to make informed decisions that improve care by pre-empting problems and adapting to
changing needs.

SMARTER MONITORING THAT MAKES SUPPORT LESS INTRUSIVE
Of course, not all changes are subtle. But that doesn’t mean the subtle use of data capture can’t deliver
benefits. Take falls as an example.

Falls are a serious challenge for care home providers. In fact, according to ‘The Falls in Care Home’ study,
residents are three times more likely to fall than older people living within the community.
Given the potential consequences of falls, prevention is naturally better than cure. But taking measures to
ensure a resident doesn’t stumble can also be detrimental. Being monitored more closely by carers may
impact on feelings of independence.
Technology tackles this issue. Residents can now be monitored through integrated technology, which
records vital signs such as blood pressure, weight and hydration. Pressure sensors and acoustic monitoring
installed in a resident’s living area can monitor environmental changes and track movement – providing
insight into someone’s everyday life and wellbeing.
When talking about this aspect of their planning at Principle Care Homes, Subhaan told me: “We want
residents to feel at home and to maintain as much of their independence as they can. Technology enables
us to keep a close track of a resident’s health without it feeling intrusive. Especially when it comes to falls.
By equipping ourselves with tools that enable us to pick up on subtle signals that a resident is a little
unsteady on their feet, struggling to move around or get out of bed, we can act quickly.”
It’s a scenario that’s better for residents but also better for staff. As Subhaan put it, “no-one becomes a
carer because of the administration and paperwork. They want to spend time supporting residents”. In other
words, by continually analysing data Principle Care Homes will be able to make improvements in how their
teams work. Empowering them to spend time doing the part of the job they enjoy and are highly trained for.
Interestingly, and again reflective of forward trends for future care homes, Principle Care will also be
using AI-based solutions to support wider operational decision making. From simplifying HR processes and
accounting, through to ordering food for residents based on their individual care plans. In fact, the ambition
is for their first home to be 100 per cent paperless by the time it opens next year.

THE CONNECTED FUTURE OF LONG-TERM CARE
When you consider all these factors, it’s easy to see how tracking the real-time behaviour of care home
residents could be life-changing, if not lifesaving.
What’s more, the benefits on offer can be further enhanced by making links that extend beyond care
home walls. Certainly, for Principle Care Homes, the future of care is not siloed. Their aim is to integrate
directly with GPs and pharmacies to “make the care pathway for residents truly connected”.
It’s exciting to see, and for Ascom to be a part of this new generation of care homes that are emerging.
Technology has become such an important part of our everyday lives. To now witness it transform our
health provision and the care of our loved ones, is truly inspirational.

Hallmark Foundation Appoints Three New Trustees
Three new trustees have been appointed to the
board of Hallmark Care Homes Foundation to help
leads its work on ageing well and improving the
quality of care. The charity funds research and innovation and works with partners to maximise its
impact.
Christine Whatford CBE, Kirstie McMillan and
Steve Cockell bring a wealth of knowledge, experience and skills to lead and develop the work of the
charity.
Christine Whatford CBE is a former headteacher
and director of education and children’s services in
London boroughs and currently is a governor of
Anglia Ruskin University.
Kirstie McMillan is a strategic technology transformation consultant with KPMG, changing organisational

culture, with personal and professional experience
of care.
Steve Cockell has held senior roles with NatWest
and RBS and now advises on lending and fundraising, alongside non-executive roles with commercial
and charitable bodies.
Full profiles and photos of the trustees can be
found at: Trustees & Team - Hallmark Foundation Age Well, Every Step of the Way
Avnish Goyal, chair of Hallmark Foundation, said:
“We are delighted to recruit three new trustees with
a range of backgrounds to help lead the Hallmark
Foundation. Their experience in public, private and
charity sector leadership will bring substantial knowledge and skills taking forward our important work to
make Britain a better place to age well and improve care by supporting and developing the workforce.”

Access Enhances Public Sector Offering in Cloud
Commissioning Technology Services Through the
Acquisition of Adam Human Touch Technology
The Access Group, a leading business solutions and software provider for
mid-sized organisations, today announced the acquisition of adam Human
Touch Technology (HTT), a provider of highly configurable purchasing solutions to public sector bodies across a range of spend areas, from complex
community care, to transport and housing.
The addition of adam’s technology will allow the Access Health, Support
& Care division to further expand and enhance its solution offering in the
public sector space and will deliver wide ranging benefits for Access customers in the form of financial savings, improved service provision, streamlined processes and the automation of administration tasks.
Steve Sawyer, managing director, Access Health, Support & Care comments:
“adams’ cloud-based commissioning has enabled local government and

NHS procurement teams to streamline processes, connect providers and
patients and react quickly to support the provision of consistent and highquality care. The digital revolution in the procurement of services in the public sector has the potential to transform the quality and consistency of
services received by the end user, for this reason, adam solutions are an
essential part of the Access offering”
“Access is committed to helping public sector bodies realise their potential
to provide better health and care services in their geographies. Through
adam, Access helps provide significant time and economic benefits to customers in the provision of commissioned services. We are on track to deliver
our vision of a unique ecosystem of solutions across the health and social
care spectrum aligned with the government’s strategy for integrated health
and care systems resulting in better outcomes.”

