Ascom Ofelia
Simplifying enterprise alarm and workflow management

Benefits at a glance
Centralize. Supervise. Mobilize

- Interactive HTML5 graphical environment; easy
to locate critical events and to direct responses

Ascom Ofelia is an enterprise-grade alarm and workflow
management suite. Its pioneering graphical environment—
including truly interactive maps of your facility—lets you
manage responses to production, equipment and personal
safety alarms. And its advanced statistical analysis tool enables
ongoing reviews and safety and operational improvements.

- Fully interoperable with third-party systems via
Modbus, OPC; UA, ESPA, SIP and other protocols

Design your own response plan

- Features an advanced statistical analysis tool for
trends analyses and continuous improvements

Customization is a key feature of Ascom Ofelia. No matter
the size and/or complexity of your facility and processes, you
can design alert management scenarios that match
your organization’s rules.

- Empower mobile employees—alerts go directly
to employees’ smartphones and/or tablets
- Maximum uptime thanks to proven, robust
architecture

- Customize your own workflows and alarm-trigger
rules
- Configure alarm notifications with up to five priority
levels; with each level having its own color code

Don’t just think about a critical incident. See it

Proven and trusted

Ascom Ofelia is all about intuitive, graphical alarm
management. With truly interactive maps of your facility,
you can easily locate the point of origin of an alert, and
supervise responses to an unfolding critical event. Workflow
management, too, is easy, thanks to a detailed, yet
user-friendly graphical environment.

The Ofelia platform is used and trusted by many of the world’s
premier manufacturing and industrial companies. Click here to
read some case stories. Or contact info@ascom.com to ask for
more information.

Technical requirements
Processor

Quad-Core, 2 GHz
minimum

Memory

8 GB or higher

HDD

SSD, 50 GB minimum

With you every step of the way

Connectivity

LAN, USB for dongle-type
license

OS

Windows 10 Pro/Enterprise,
Windows 2012 R2, Windows
2016, Windows 2019

When you choose Ofelia, you also select the worldwide
technical support of the Ascom organization. Together
with you we can customize a program that’s just right
for your facility, operational goals and budget. And of
course, we offer online and on-site training to help you
make the most of the solution.

Mandatory components

Microsoft SQL Server
Express or SQL Server
2017 Standard Edition as a
minimum, Erlang/OTP v22.x
minimum, RabbitMQ v3.8
minimum, for voice: .NET
Framework 4.5.3 minimum

About Ascom
Ascom is a global solutions provider focused on healthcare ICT and mobile workflow solutions. The vision
of Ascom is to close digital information gaps allowing for the best possible decisions – anytime and anywhere.
Ascom’s mission is to provide mission-critical, near-real time solutions for highly mobile, ad hoc, and timesensitive environments. Ascom uses its unique product and solutions portfolio and software architecture
capabilities to devise integration and mobilization solutions that provide truly smooth, complete, and
efficient workflows for healthcare as well as for industry and retail sectors.
Ascom is headquartered in Baar (Switzerland), has operating businesses in 18 countries and employs
around 1,300 people worldwide. Ascom registered shares (ASCN) are listed on the SIX Swiss Exchange
in Zurich.
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