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Elevating Clinical Workflows
with Telligence 7

Simplifying technology ownership. Secure, adaptable
and affordable for your hospital with seven new features




A Next Generation Nurse Call System

The Ascom Telligence / nurse call system elevates
the clinical workflow technology experience by
making it easier to install and use while lowering

the total cost of ownership. This next generation
nurse call combines powerful features to speed up
deployment, increase security and reduce downtime
for hospital clinical and IT staff.

Software Installation Made Easy

31| Installation on a cloud based SQL
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Using a cloud based SQL server reduces installation time on site, saves money
by avoiding using more expensive local servers, and supports multiple facilities
for scalability. A cloud based SQL server environment also provides higher
cybersecurity, and now Telligence 7 allows customers to uniquely name their
database and specify unique database credentials.

No downtime for IP restarts

Hospital IT admins can now make changes and apply them immediately without
any disruption to Telligence with the Apply Changes feature. Only Ascom brings \. fir. §
this capability to the market which allows improvements to workflows to happen ‘
automatically. There’s no downtime for IP restarts, which can last between five and |
eight minutes. Add the logistics and coordination of staffing patient rooms while :
the system is down, and the benefits to this change add up quickly.
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(j Efficient Import and Export templates reduce
C/I time on site to 30 minutes

Unique to Telligence, this smart software design allows Ascom’s network of partner
installers to create templates in advance. This feature streamlines installation and
can even be deployed while the system is online. As health systems standardize
across facilities, they can apply this template(s) themselves to other sites, units, etc.,
achieving greater efficiency by creating it once and cascading it.




Hardware Designed for Flexible
Integrations and Settings

Flexible, scalable hardware designs make it easier
than ever to fit Ascom solutions into your existing
infrastructure.

E E Room gateway offers new capabilities

With Telligence’s flexible hardware design, customers get the powerful capabilities
of a station gateway in the slimmer body of a dome light. While saving space, this
design serves four patient rooms from one device with standard non-blocking audio
and support for medical device integration. With this design, hospitals can reduce
expenses by replacing the dome light with a corridor light and avoid the cost of
running multiple ethernet cabling “home runs” for each device.

'3/_;'? Reuse existing cable from other
|3|7i—| vendor’s systems

Telligence now allows reuse of cable from Hillrom and Rauland
system designs, so it's easier to move to Telligence 7.

—=|| Customizable bedside module
::@ and pillow speaker

Unlike other systems, being software based, Ascom Telligence 7 offers
configurable buttons — modify them system wide or down to the room
level. And easily leverage the Telligence infrastructure that’s in place for
medical device expansion. With our optional virtual nursing pillow speaker
model, hospitals can integrate connections to virtual nursing platforms.

)\» Paging integrated into nurse call

With Ascom’s PBX integrations through a SIP connection, nurses or
staff can simply dial a number on the Staff Console or TelliConnect for
direct communication to any device on the PBX network.




Telligence Nurse Call

Telligence from Ascom is more than nurse

Modular. Scalable.
Vendor neutral.

call — it’s the world'’s first Patient Response Ascom Telligence integrates
System, giving nurses relevant information seamlessly with your existing
infrastructure.

throughout the care process. It's part of the

Ascom Healthcare Platform (AHP), a unique
combination of hardware and software
that gathers and filters information from

- Get more value out of your information
and investment

- Access the patient record and other
information from applications, devices

multiple sources to give clinicians a more and systems

ComprehenS[Ve view of a patients status. - Document information at the bedside directly

AHP enables hospitals to implement intelligent
alerting and alarming and new models of
care, from virtual nursing to remote patient

monitoring and clinical surveillance.
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Ascom North America

300 Perimeter Park Drive
Morrisville, North Carolina

27560 USA

Website: ascom.com/north-america
Email: ascommarketing@ascom.com
Phone: 877-712-7266

Customers can purchase Ascom Telligence 7
nurse call through Ascom’s network of channel
partners or Ascom sales representatives.

About Ascom

Ascom is a global solutions provider focused on healthcare ICT and mobile workflow solutions. The
vision of Ascom is to close digital information gaps allowing for the best possible decisions — anytime
and anywhere. Ascom’s mission is to provide mission-critical, real-time solutions for highly mobile,
ad hoc, and time sensitive environments. Ascom uses its unique product and solutions portfolio and
software architecture capabilities to devise integration and mobilization solutions that provide truly
smooth, complete, and efficient workflows for healthcare as well as for industry and retail sectors.

Ascom’s global headquarters is in Switzerland with its North American office in Research Triangle
Park, North Carolina. The company operates businesses in 18 countries and employs approximately
1,300 worldwide. For further technical data, specifications, accessories or contact information visit
Ascom.com and follow us on Twitter, LinkedIn, and YouTube for news.
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