
 

 

Ascom Holding AG I Zugerstrasse 32 I CH-6340 Baar ZG I www.ascom.com 

 

 

MEDIA RELEASE 

 
22 December 2014 

Ascom Group Media Office, Daniel Lack, General Secretary & CCO 

E-Mail: daniel.lack@ascom.com, Telephone: +41 41 544 78 10 

 

 

Ascom strengthens its position in the UK healthcare 

market and wins an important service contract 

 

UK’s largest National Health Services mental health trust in London awards 

Ascom with a long-term service contract worth CHF 1.8 million. 
 

Ascom UK has been awarded a contract to provide South London & Maudsley NHS 

Foundation Trust (SLaM) with maintenance services over a period of eight years. The 

contract comes after Ascom’s successful win in 2013 to provide the Trust with an 

enterprise-wide end-to-end staff protection alarm solution. The IP-DECT solution, which 

is currently being installed across four major locations, will be supported by this new 

contract. 

 

The contract will cover all fixed and mobile equipment across Bethlem Royal, Maudsley 

and Lambeth hospitals as well as the Ladywell Unit at Lewisham. In addition to this, 

Ascom has incorporated a bespoke element by agreeing to cover the Trusts existing 

third-party alarm system until that is replaced. This will help the Trust by having one point 

of contact should the system incur any problems.  

 

South London & Maudsley NHS Trust is one of the largest mental health trusts within the 

UK, with 68 inpatient wards across multiple hospital sites, offering a wide range of care 

services. The maintenance service contract will cover all four locations with 24/7 cover, 

this ensures an engineer is on-site within a guaranteed response time. Additionally, the 

contract will provide service reviews, instant management and on-site training.  

 

“Having a consolidated contract for support means we have a single point of reference 

for anything to do with our staff alarms. Ascom has been very open in working together 

with the Trust to manage their risk of older failing life expired handsets, along with our 

aim of protecting our clients and staff. The Trust is reassured to know that our life safety 
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systems are future-proof protected now, as well as our people”, adds Kevin Leader, Head 

of Engineering, South London & Maudsley NHS Trust. 

 

 

ABOUT ASCOM 

Ascom is a global solutions provider with comprehensive technological know-how in mission-critical wireless 

communication. The company focuses on the Wireless Solutions (an international market leader for high-value, customer-

specific on-site communication solutions and workflow optimization) and Network Testing (a global market leader in testing, 

monitoring, post processing, and performance optimization for mobile networks) divisions. The Ascom Group is 

headquartered in Switzerland, has subsidiaries in 17 countries, business activities in more than 130 countries, and 

employs around 1,600 people worldwide. Ascom registered shares (ASCN) are listed on the SIX Swiss Exchange in 

Zurich. 
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