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Ascom secures follow-up service contract with 
prominent UK mental health hospital trust 

Ascom wins a seven-year service contract with one of the most known mental 
health institutes in the UK to provide service support for its solution delivered 
by Ascom. The order amounts to CHF 1.6 million. 

Ascom secured a seven-year contract after delivering state-of-the-art security 
communications solution for the redevelopment of the mental health institute in 2016. The 
new service contract takes into account the delivered solution, which includes 750 Wireless 
Ascom i62 Protector handsets, a unique nurse call and personal alarm system which 
operates throughout the new hospital buildings and incorporate professional messaging 
and protector personal alarms for staff, enabling them to quickly alert colleagues via a voice 
or button activated alarm to an incident. 
 
All active alerts are integrated into a central security management system from Cortech 
enabling personnel to identify emerging incidents via CCTV, and assess and deal with them 
quickly. The overall Ascom solution is supported and integrated by 21 Ascom Unite 
Connectivity Manager servers. The new hospital is due to go live with the technology by the 
end of 2018. 

Ascom has worked closely with the hospital building contractors over the past four years to 
tailor existing technology to ensure it meets the specific needs of staff and patients, and will 
now continue to provide expert support for the next seven years. 
 
Paul Lawrence, Managing Director of Ascom UK, says: “We are very proud to have won 
this major contract that marks a new era for the hospital as it moves into 21st century 
facilities. This long-term collaboration demonstrates the hospital’s confidence in our 
solutions and we look forward to providing excellent service to support the safety of staff 
and patients.” 
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ABOUT ASCOM  

Ascom is a global solutions provider focused on healthcare ICT and mobile workflow solutions. The vision of 
Ascom is to close digital information gaps allowing for the best possible decisions – anytime and anywhere. 
Ascom’s mission is to provide mission-critical, real-time solutions for highly mobile, ad hoc, and time-sensitive 
environments. Ascom uses its unique product and solutions portfolio and software architecture capabilities to 
devise integration and mobilization solutions that provide truly smooth, complete and efficient workflows for 
healthcare as well as for industry and retail sectors. 

Ascom is headquartered in Baar (Switzerland), has operating businesses in 18 countries and employs around 
1,300 people worldwide. Ascom registered shares (ASCN) are listed on the SIX Swiss Exchange in Zurich. 
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This document does not constitute an offer or solicitation to subscribe for, purchase or sell any securities. This document is not being issued in 
the United States of America or the United Kingdom and should not be distributed in any jurisdiction in a manner where such distribution would 
not comply with regulatory requirements. In particular, this document may not be distributed into the United States, to United States persons or 
to publications with a general circulation in the United States. In addition, the securities of Ascom have not been and will not be registered in 
any jurisdiction outside Switzerland. The securities of Ascom may not be offered, sold or delivered and no solicitation to purchase such securities 
may be made within the United States or to U.S. persons absent an applicable exemption from the registration requirements of the United 
States securities laws or within any other jurisdiction and in a manner where such offer, sale, delivery or solicitation might not be in compliance 
with regulatory requirements (including the United Kingdom). 
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