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Major German chain of clinics renews
long-term service contract

A major German chain of clinics renews its service contract with
Ascom for a duration of 10 years with a contract value of CHF
1.2 million.

For many years, Ascom has been the reliable partner for the German
chain of clinics that operates socially oriented facilities such as
psychiatric and forensic departments. The chain of clinics relies on the
proven Ascom DECT communication system, which is equipped with
personal emergency signaling systems, to ensure safety in the
workplace.

Ascom got the contract extension for ten years thanks to the reliability
of the system, a customer-oriented service concept and good
integration with other solution components used.

Valerio Signorelli, Managing Director of Ascom DACH, emphasizes:
“We are very pleased to further strengthen this important long-term
customer relationship. The performance of Ascom's communication
and alarm solutions has proven its worth and the integrative service
concept ensures that the safety of employees in the workplace
continues to be optimally protected.”

About Ascom

Ascom is a global solutions provider focused on healthcare ICT and mobile workflow solutions. The vision of
Ascom is to close digital information gaps allowing for the best possible decisions — anytime and anywhere.
Ascom’s mission is to provide mission-critical, real-time solutions for highly mobile, ad hoc, and time-sensitive
environments. Ascom uses its unique product and solutions portfolio and software architecture capabilities to
devise integration and mobilization solutions that provide truly smooth, complete, and efficient workflows for
healthcare as well as for industry and retail sectors.

Ascom is headquartered in Baar (Switzerland), has operating businesses in 18 countries and employs around
1,300 people worldwide. Ascom registered shares (ASCN) are listed on the SIX Swiss Exchange in Zurich.
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